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How does the Board facilitate shareholders participation at the AGM? 3.1.1 FA Adequate advance notice is given, venues are chosen based |AGM notice.
on east of access and, where a shareholder does not
c3 understand ene language, the other naticnal language may
be used.
Ara minerity and foreign shareholders helding the seme ¢lass of shares treated eguitably? 3.2.1 FA Shareholder rights, as provided in the law or company Articles of Association.
c4 decuments, are avallable to all sharholders.
s there evidence that the Board proactively provides infarmation to shareholders and the media, (and in a timely |3.1.1, 3.4.1 FA The corporate governance statement contained in the Annual Reports. Website.
hasis) on corporate affairs and corgorate governance? annual report, comminicztion on changes via media plus
€5 publication on the website and press releases
accompanying announcements.
B AREHOLDER RELATIONS
Does the Board have a stakeholder-inclusive approach in its practice of corporate governance and which identifies|4.1.1 FA Stakeholder engagement is one of the responsi Board Charter.
D1 s various stakeholders? Board.
Has the Board developed pelicies, procedures and strategies to manage relations with different/key stakehnlder [4.1.2,4.1.3,4.15, 42,1 PA To ba covered under the Sustainability pelicy under review, |Policy.
D.2 groups? to be finalised and approved by the Board before year end.
How does the Board take into account the interests of key stakeholder groups prior to making decisions? 4.1.4 FA The pracess for decisicn making looks at all interests, Board Charter,
D.3 including those of stakeholders.
Hew does the Board ensure effective communications with stakeholders? 4.2,4.2.1 FA By using various mede of communication- website, Website.
D4 newspapers, TV, face to face meetings.
4.3.1 FA Dispute resolution provided for in the Beard Charter. Board Charter.
D.5
Has the Board established a formal dispute resolution process to address internal and external disputes?
E {ETHICS AND SOCIAL RESPONSIBILITY
Coes the Board ensure that all deliberations, decisions and actions are founded on the core values {respensibility, |5.1.1 FA The Campany values ownership, ambition and Company values.
accountability, fairness and transparency) underpinning good governance and sustainability? accountability from critical compenents of all actions of the .
El : Company.
H.is the Board developed a Code of Ethics and Conduct (which includes sustainability} and has it worked to ensure |2.6.1,5.2.2,5.2.3,5.2.4 FA The Code of Conduct (CoC) adopted by the Board. Itis CoC. Website.
its applicaticn by all directors, management and employees? published on the website and applies to the Board and all
E2 employeas.
How does the Board ensure that compliance with the Ethics Code and Conduct 's int=grated into company 5.2.3 FA Compliance is mandatory for all employees, contractors and |Training program. Contract
opierations? suppliers. The Company carries out training on the CoBC  [templates.
E3 each year. For suppliers, compliance ta the CoBC is part of
all contracts.
Does the Board incorporate ethical and sustainability risks and opportunities in the risk management process? 5.2.1 FA Included in risk managemeant profile, Risk management profile.
E.4
How is the company performance oh ethics assessed, monitored and disclosed to internal and external 5.2.4,525 FA Assessed and monitared by the audit departments then Annual Report.
ES stakeholders? disclosed in Annual Report through Corporate Governance
’ statement.
Has the company established and implemented s whistle blowing policy? 5.2.5 PA A whistle blower policy s the process of being implemented | Policy being implemented
ES and wil! be in place before year end, :
Hiis the Board/or management developed policies on corporate citizenship and sustainability and strategies for  [5.3.1,5.4 FA led for in the LH sustainability policy. Policy.
E7 company use?
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Coes the Board consider not only the financial perfurmance but alsa the impact of the company’s operations on [5.3.2,5.3.3 FA Stakeholder (including the society and communities in Palicy.
society and the environment? which we operate) interests are part aof decision making
process, Crown pays specific attention to the enviranment.
E.&
Baes the Board monitor and report activities leading to good corporate citizenship and sustainability to 5.4.1 FA Yes, these are covered in each board paper. Board paper.
E.9 dumonstrate they are well coordinated?
# IACCOUNTABILETY, RIS MANAGEMENT AND INTERNAL CONTROL
Coes the Audit Committee and the Board consider and review the financial statemnents for integrity of the process |6.1, 6.1.1a FA The ARC and the Board review the finzncial statements. Board & ARC Charters.
and for truthful and factual presentation? The ARC also meets with the external auditors to ensure Minutes.
F.1 there are no outstznding issues.
D.»es the Annual Report contain a statement fromn the Board explaining its responsibility for preparing the 6.1.2 FA Reports of the Board on its respensi es and a staternent |Annual Report.
accounts and is there a statement by the external auditor about hisfher reporting responsibilities? from the external auditors on their responsibility contained
F.2 in the annual report,
Does the board or audit committee have a process in place to ensure the independence and competence of the  |6.1.1b FA ARC reviews the independence, gualifications, competence |ARC report.
F.3 Company's external auditors? and work plan of the exernal auditors.
Da the shareholders formally 2ppoint the external auditor at the AGM through a formal and transparent process? |6.1.3 FA Current auditors appointed at the 2017 AGM in accordance |AGM notice and minutes.
F.4 h the law and company documents.
Is the Company working towards the intraduction of integrated reporting {incorporating financial and non- 6.1.5 PA Yes, Board members attended training covering integrated |WIP
financial infermation) or is the company's Annual Report prepared on an integrated basis using a frarnework reporting in preparation for aull implementation.
avaifable from the Integrated Reporting Councll, The Global Reporting !nitiative, G4 Sustainability Guidelines
F.5 andfar Sustainability Accounting Standards Sooard standards?
Has the Board established an effective risk management framework which is inclusive of key risks as wellas 6.2.1 FA There is a robust risk management framework ARC.
E6 fc reseeable risks, environmental and social risks and issues ? supplemented by internal reviews to ensure effectiveness.
Has tha Board established and reviewed on a regular basis the adequacy, integrity and management of internal  |6.2.1,6.3.2, 6.3.3 FA Internal contrels already in slace and regularly reviewed by |ARC report.
control systerns and information systems (including for compliance with all applicable laws, regulations, rules and the ARC through the internal audit deparment and are a
F7  |guidelines)? parmanent agenda item for the ARC.
Does the Board annually conduct a review on the effectiveness of the company’s risk management practices and 6.4.1 FA Yes, these are carried out regulary and report contained in | Annual report.
F8 internal control systems and report this to shareholders? ‘ the corporate governance statement in the annual report.
Has the Board established an effective internal audit function according to Code requirements and which reports |6.5.2 FA There is an effective and compliant internal audit function  |ARC.
F.9 directly to the Audit Committee? that reports to the ARC.
Does the Board disclose details of Audit Committee activities ? 6.5.2 FA Details of ARC activities are disclosed in the corperate Annual report.
k1o governance report of the annual report.
Gl IFIANSPAREMCY and DISCLOSURE
Daes the company have policies and processes to ensure timely and balanced disclosure of all material 7.0 Overview, 7.1.1 FA Policies in place to ensure adequate disclosure as required, |Wabsite. Newspapers.

G.1

irformation as required by all laws, regulations and standards and this Code.




Does the Annual Report cover, as a minimum, disclosures as prescribed in 7.1.1 relating to the company's 711 FA The annual reports covers the required disclosures. Annual report,
AorE G.2 governance, the Board and the Audit Committee?
Does the Annual Report cover, as a minimum, disclosures as prescribed in 7.1.3 relating tc the company's mission, |7.1.1 FA The annual report covers the required disclosures in respect |Annua! report.
AcrE 5.3 vision and strategic objectives? of the company.
Does the Annual Report cover, as a minimum, disclosures as prescribed in 7.1.1 relating to remuneration and 7.11 FA The annual reports makes adquate disclosures in respact of |Annual report.
AorE G.4 |whistleblowing? remuneration.
As a minimum, does the company website disclase current informatian on all areas prescribed in 7.1.1 (Board 711 PA CoC and information on resighations published Website.
AGrE G5 Charter, Whistleblowing Policy, Code of Fthics and information on resignation of directors)? inaccordance with the requirments.
Does the Board disclose the management discussion and analysis as required in 7.1.1? 7.1.1 FA Disclosures contained in the annual report. Annual report.
AorE G.6
Has the Board provided disclosures as required in 7.1.1 on cornpliance with laws, regulations and standards; FA Disclasures contained in the annual repert. Annual report.
AorE G.7 eihical leadership, conflict of interest, corporate social responsibility and citizenship?
711 PA Disclosures in respect of insider dealings made, governance [Annual report.
audit not yet carried out. ’
AorE G8 Has the Board made all required disclosures, including confirming requirements of 7.1.1 which includ=: that a ¥
{gavernance audit was carried out and that there are no known insider dealings?
7.11 FA Disclosures mada in annual report in respect of risk Annual report.
. h cy. d T polici i ’
Acre G9 Has the Board disclosed the company's risk management policy, company procuremarit pelicy, policy on Em_._mmm_”_._m:n policy. Procursment and T policies putlished
i . on website.
information tachnology as per 7.1.17
Has the Board disclosed information on sharehalders, including the key sharehokiders, including shareholding by |7.1.1 FA Disclosures contained in the annual report. Annual repart.
drectors and senior management and the extent of their shareholdings as required in 7.1.1 and cn stakeholder
M 810y ho influsnce company performance and sustainahility?
7.1.1t FA All related party transactions disclosed in the annual report. |Annual report.
M G.11
Has the Board disclosed all related-party transactions?
. 1.1.3,7.1.1r FA Corporate governance statement contained in annual Annual report,
™M G.12 Loes the Board include in its Annual Report a staternent of policy on good governance and the status of the report.
application of this Code?

Notel  The Reporting Template shalf be used by coropanies to report on thewr apphcation of the provisions of the Code of Corporate Governance Practices For tssuers of Secunties to the Public 2015 {the Code} The compietion of the Reporting Templata and its
filmg with the Capitat Markets Authority {CMA) will fulfill the reporting requirements of the Code at 1 1 3 paragraph 2 All elements marked i green sre mandatory and MUST be comphed wath. Failure to fully appiy wil result m regulstory sanctions
‘rhen complating column F fior MANDATORY ITEMS, 'FA will mean 'Fully Complied With', 'PA’ will mean ‘Patraily Comphed With’ and A" will mean "Not Comphed With'

Note 2 Calumn 'F' should be marked as follows: 'FA' - Full Application, PA - Partially Applied or 'NA' - Not Applied. Full application of this Code is required by the Code. Therefore anything less than 'full application’ is considerad 'non compliance or non-apalication'
of the Code. A response of PA or NA is nan-compliance and requires an explanation to be provided with a firm commitment to moving towards full compliance. See also Note 4,

Note 3 AN explanation of how the Cade provision is applied is required in column 'G' and shall ba supported by evidence of how application has been achieved. If the provision is NOT applied, an explanation for why it is not applied or only partizlly applied is
required in calumn 'G'. For each question, column 'G ' must be completed.

Noted  If an explanation is required because of non-application of any element of the Code, the explanation raust be satisfactory, must be provided te relevant stakeholders including the Capital Markets Authority and shall include:

a- reasons for non-application
b- time frame required te meet each applicatlon requirement
c: the strategies to be put in place to progress to full application.




